A DERIV

Dragonpay ﬂ

A payment facility that allows online bank transfers for clients in the Philippines.
Available for deposits and withdrawals.

Currency
usD

Processing time
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Min-max deposit
50-4,500

Min-max withdrawal
55-2,500
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------------------ Click Deposit and select DragonPay. ---------cooevoooes ooonenioaaer
Step
s - |
; 000
E Cashier
H For South African clients, please use ZingPay as Capitec cards are being declined.
: | 3  Deposit
E skri“ Jeton|Wallet "\"1,’,‘;; V’éﬁ
E Skill Jeton Wallet Perfect Money Credit & Debit Card:
E WebMoney @ Fasapay NETELLER STICPAY
E WebMoney FasaPay NETELLER SticPay
E & airtm UnioaPey Jeton|GO
E UnionPay Skrill 1-Tap Jeton Go
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St ------------- Enter your details and the amount you wish ~ -----------. -
e . .
P to deposit. Then click Next.
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Cashier
e
2 Please don't share your payment method details with anyone!
For your safety, we'll block your account if we detect an unauthorised transaction, this may also cause
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---------- Your transaction with Dragonpay will be -+
completed via the e-payment platform, Step
; Payment Asia. Click Continue to proceed.
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Cashier
E «
E Deposit - PymtAsiaAPM
i édragonpav
E Please click the button below to continue with your transaction.
N YYour transaction will open in a new window.
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Ste ---------- Check your amount, click Pay now, and follow - -
P instructions on the next page to complete your
deposit.
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/0_/ PaymentAsia
Pay to:
Deriv.com
PHP 3,000
Merchant Reference: 6787356
1. Click on Pay Now, your browser will be redirected.
2. Please follow the instructions to complete the payment.
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JUCCEETITE Enter your email address or mobile numberto --------- | ---------- ’
; receive the deposit instructions. Step
: C )
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| BDO  Ecragonpay
E Ref# BL74EFQ9 : PHP3,000.00 for Order 7339165
E Click the button below to have the deposit instructions emailed to
. you. For over-the-counter payments, you will need the link
' contained in the instruction to validate your payment. You may
H also view the instruction online but save/priokmark it for
H future reference. /
: Email/Mobile No
E ( Send Instructions via Email/Mobile )
: J
St --------------- You will receive an email from Dragonpay -------------=-==-. -
e . . .. . .
P with a link containing instructions on how to
complete your deposit.
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Payment Instruction for Transaction Ref: BL74EFQ9
Di <support@ ph> Fri, Jun 12, 2020 at 3:41 PM
Reply-To: no-reply@dragonpay.ph
To: john@gmail.com
%dragon pay
Dear Customer,
Gol_od day and thank you for choosing our service. Please click on the link below and carefully review your instruction
online:
https://gw.dragonpay.ph/Bank/GetEmaillnstruction.aspx?refno=BL74E[Q9
For payment-specific inquiries, you may call, email or chat with us. For, ecific inquiries or questions
regarding the status of your order, please contact the merchant directly)
Sincerely,
Customer Service
J
[ The link will include Dragonpay’s account === @Figge--=-==--~
, number to which you need to send funds Step
g using your Philippine bank account.
s - N
; 000
E :::::t:l: ::::Iljtc::::med that you already have a BD! ternet Banking (RIB) account. If you do not have
' one yet, you may sign up here.
T um/  rursobom
' Acct No: 001678005430 . .
] Acct Name: Dragonpay Corporation N N
; ghs Diaw [IAC
] Description: Order 7339165
: Deadline: Friday, Jun 12, 2020 - 8:41 PM
: Step 1: Pay
: 1. Login to BDO RIB and perform a Send Money to Unenrolled BDO Account or Fund Transfer to Enrolled 3rd Party.
: Click here for additional instructions.
' 2. Note: Send Money to Unerolled BDO Account has a daily limit of Php10,000 and requires imum transfer
: :Qzﬁ;,ﬁ:‘:.—g::g};?mar customers can go through the one-time 3rd Party Fund Transfer Enroliment process to
E Step 2: Validate [>> IMPORTANT <<]
: en transfer is completed, take note of your fund transfer (FT) no. and logout from BDO RIB, then click on this link
. dragony 4EFQY) to validate.
: 2. Validation must be completed by the deadline indicated above.
E Step 3: Confirmation
H 1. Payments are processed in about 5 minutes time.
] 2. We will send a confirmation email to you once processed. If you do not receive one by noon time of the next day,
: you may call, email, open a support ticket or chat with our Customer Support.
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RTINS () TR Once you’ve sent the funds to Dragonpay’s account, -~
ot please validate the transaction by entering the last
e « .
P 6-8 digits of your FT/PC reference number.
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BDO  Eeragonpey
Ref# BL74EFQS : PHP3,000.00
Take note of the confirmation number displayed in your BDO
account for the fund transfer and enter it below.
Last 6 to 8 digits of FT/PC Ref. No. || 65124715
Click button only once and wait. Processing
may take a few seconds to complete.
(& J
---------- Once you've validated your transaction, you -
will be given a confirmation message and will St€P
:' be redirected to Deriv.com.
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SUCCESS
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E You will be redirected to merchant page
: e b e T
: Request ID: c9f03132-4fed-44a7-900a-440b7e62d8ed
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RRRES - We will give you a confirmation of your approved ---------.. .
Step transaction.
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Transaction Approved
Payment via: DragonPay
Account ID: CR 1234557
Amount: $ 59.78 USD
Charge Amount: ¥ 3,000.00 PHP
Trace ID: 7339165
Date: 6/12/2020
A comfirmation emails has been sent to you from no-reply@deriv.com and should arrive shortly. Please ensure this email address is added to your
safe senders list to ensure sent items do not land in your junk mail.
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------------- We will also send you an email confirmation of ---------- - -
your successful deposit. Step
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Account Deposit - Binary (CR) SAUSD - TracelD 7339165 Inbox x
Deriv (C.R.) S.A. USD <no-reply@deriv.com>
toJohn ~
Deposit Successful
Dear John,
We're glad to inform you that your deposit has been successfully processed.
The amount of $ 59.78 USD has been credited into your account.
Regards,
Deriv.com
CR 1234557 : 7339165 - 6/12/2020 12:04:35 PM
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[UUPREERERS Click Withdrawal. You will receive an emailto --------ccs g -ooeeciicee
verify your withdrawal request. Step
: -
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i @3 Deposit
H ©3  Withdrawal
H & Transfer between accoun! &
E We've sent you an email.
E Please click on the link in the email to access withdrawal.
E Didn't receive the email?
E \
St ------------- Click Yes, it’s me! in the email and you will be ---------------.. .
e . . . -
P redirected to the Deriv cashier. .
e )
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Please verify your
withdrawal request
Before we can proceed with the withdrawal process, we first need to check
that it was you who made the request.
If you're having trouble with the button, copy an is link into your
browser:
https://deriv.app/redirect?action=payment_withdraw&lang=
EN&code=UT04jPFU
o
JUUUR Enter the amount you wish to withdraw and -~ @B --------- ’
, select Dragonpay. Step
: s ™
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E Cashier
E Cu $59.78 USD
H No Per $000USD  Review pending
E Available Balance: $59.78 USD
i Payouts to South Africa bank be requested via ZingPay
E © Enteramount
H USD $ 59.78
E © select method
E gdragonpay
i P
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Step -------- We will give you a confirmation of your withdrawal --------.. .
request. Click Review pending payout request. It
will open your statement where you can view your
transaction status.
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Cashier
Payout Request Confirmation
Thank you John,
Your payout request has been received and will be processed shortly.
Account ID: CR 1234557
Payout Method: DragonPay Payout - PymtAsiaAPM
Amount: $ 59.78 USD
Requested Date: 6/12/2020
Trace ID: 7339778
You can review or cancel your payout requests online or by contacting our Customer Service
representatives.
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USSR We will send you an email stating that your ------------- &7 ---------
withdrawal request is being processed. Step
: e N
: HEEEN
E Account Payout Requested - Binary (CR) SA USD - TracelD 7339778~ inbox x
E Deriv (C.R.) S.A. USD <no-reply@deriv.com>
H to John
E Request for Withdrawal Received
E Dear John,
E Your withdrawal request for the amount of § 59.78 USD has been received.
H We will review your request shortly and notify you once your withdrawal has been processed.
E Please note that your withdrawal will be processed in one business day (Monday to Friday) within the duration of business hours between 9 am - 5 pm (GMT+8).
H Note: If you requested a withdrawal back to the card, it may take from 5 to 15 working days for your funds to appear on your account; this depends on the card's issuing bank.
| Regards,
H Deriv.com
: J

Deposits: 1 working day
Withdrawals: 1-3 working days

How to make a deposit
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Once your withdrawal is completed, we will
send you a confirmation email. Please check
your funds in your bank account.
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Deriv (C.R.) S.A. USD <no-reply@deriv.com>
to John+

Withdrawal Successful

Dear John,
We're glad to inform you that your withdrawal request for the amount of USD$ 59.78 has been successfully processed.

Regards,
Deriv.com

CR 1234557 : 7339778 - 6/15/2020 5:34:20 AM

Need help? Chat with us.

Processingtimes'and limits are indicative. They may differ from what is shown-here, depending on the queue or for reasons outside of our control.



https://deriv.com/contact-us/?is_livechat_open=true

